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Foreword

The Office of the Central Islamic Committee of Thailand has a policy for the Information

Technology (IT) Department to develop a database system (THAILAND HALAL BIG DATA) and an

online Halal certification application system, to be operational in B.E. 2564 (2021).

The IT Department has developed the database system (THAILAND HALAL BIG DATA)

and the online Halal certification application system for business operators located in the 40

centrally administered provinces (those without a Provincial Islamic Committee). Online

Halal applications have been accepted from 1 October B.E. 2563 (2020) onwards.

It was therefore necessary to produce this Manual for Online Halal

Certification Applications. We sincerely hope this manual will be of great benefit

to business operators who wish to apply for Halal certification, both existing and

new operators. The IT Department of the Office of the Central Islamic Committee

of Thailand hopes it will be useful to business operators and the general public.



 

CICOT 

Manual for Online Halal Certification Applications

The Central Islamic Committee of Thailand Office

Table of Contents

1User Manual for Online Halal Certification Applications ....................................................

2New Application ..................................................................................................................

3Step 1 Registration ..............................................................................................................

41.1 Registration .......................................................................................................

51.2 Confirming Your Email to Log In ..............................................................................

7Step 2 Entering Information ................................................................................................

72.1 Business Operator Information ....................................................................................

10Coordinator Information ...................................................................................................

12Document Delivery Address ..............................................................................................

13Invoice/Receipt Address ...................................................................................................

152.2 Entering Factory Information .....................................................................................

192.3 Trademarks .................................................................................................................

202.4 Product Information ...................................................................................................

23Step 3 Submitting the Application ....................................................................................

233.1 Uploading Documents ................................................................................................

253.2 Business Operator Information ...................................................................................

263.3 Factory Information ....................................................................................................

273.4 Product Information ....................................................................................................

283.5 Sample Certificate .......................................................................................................

293.6 Submitting the Application .........................................................................................

30Step 4 Paying the Fees ......................................................................................................

34Step 5 Document Review ..................................................................................................

36Step 6 Factory Inspection Appointment ...........................................................................

37Step 7 Factory Inspection Results .....................................................................................

38Step 8 Committee Resolution and Certificate Issuance ....................................................

40Application to Use the Halal Certification Mark ...............................................................

47Renewal Application .........................................................................................................



 

CICOT 

Manual for Online Halal Certification Applications

The Central Islamic Committee of Thailand Office

48Step 1 Registration ............................................................................................................

49Step 2 Submitting the Application ....................................................................................

502.1 Uploading Documents ................................................................................................

512.2 Business Operator Information ...................................................................................

522.3 Factory Information ....................................................................................................

532.4 Product Information ....................................................................................................

542.5 Sample Certificate .......................................................................................................

552.6 Submitting the Application .........................................................................................

56Step 3 Paying the Fees ......................................................................................................

60Step 4 Document Review ..................................................................................................

62Step 5 Factory Inspection Appointment ...........................................................................

63Step 6 Factory Inspection Results .....................................................................................

65Step 7 Committee Resolution and Certificate Issuance ....................................................

67Application to Use the Halal Certification Mark ..............................................................

74Additional Products Application .......................................................................................

75Step 1 Adding Product Information ..................................................................................

77Step 2 Submitting the Application ....................................................................................

772.1 Uploading Documents ................................................................................................

792.2 Business Operator Information ...................................................................................

802.3 Factory Information ....................................................................................................

812.4 Product Information ....................................................................................................

822.5 Sample Certificate .......................................................................................................

832.6 Submitting the Application .........................................................................................

84Step 3 Paying the Fees ......................................................................................................

88Step 4 Document Review ..................................................................................................

90Step 5 Factory Inspection Appointment ...........................................................................

91Step 6 Factory Inspection Results .....................................................................................

92Step 7 Committee Resolution and Certificate Issuance ....................................................



 

CICOT 

Manual for Online Halal Certification Applications

The Central Islamic Committee of Thailand Office

94Application to Use the Halal Certification Mark ..............................................................

101Renewal with Additional Products Application ...............................................................

102Step 1 Adding Product Information ................................................................................

103Step 2 Submitting the Application ..................................................................................

1042.1 Uploading Documents ..............................................................................................

1052.2 Business Operator Information ................................................................................

1062.3 Factory Information ..................................................................................................

1072.4 Product Information .................................................................................................

1072.5 Sample Certificate .....................................................................................................

1092.6 Submitting the Application .......................................................................................

110Step 3 Paying the Fees ....................................................................................................

114Step 4 Document Review ................................................................................................

116Step 5 Factory Inspection Appointment .........................................................................

117Step 6 Factory Inspection Results ...................................................................................

119Step 7 Committee Resolution and Certificate Issuance ..................................................

121Application to Use the Halal Certification Mark ............................................................

128Distributor Application ...................................................................................................

129Adding Distributor Information ......................................................................................

133Submitting a Distributor Application ..............................................................................

141Paying the Fees ...............................................................................................................

145Document Review ..........................................................................................................

147Committee Resolution and Certificate Issuance .............................................................

149Application to Use the Halal Certification Mark ..............................................................

155Other Matters .................................................................................................................

155- When a submitted application shows the status “Incomplete Documents” ..........

158- When the status shows “Awaiting New Fee Payment” after reporting a transfer .

160- When the factory inspection result shows “Submit Corrective Action Report” .....

- Inspection result “Minor Nonconformity” with “Submit Corrective Action Report”



 

CICOT 

 

Manual for Online Halal Certification Applications

The Central Islamic Committee of Thailand Office

- Inspection result “Minor Nonconformity” with “Additional Follow-up Inspection”

- Inspection result “Major Nonconformity” with “Submit Corrective Action Report”

168- Inspection result “Major Nonconformity” with “Additional Follow-up Inspection”

172- When the factory inspection result shows “Failed” ................................................

173Work Flow: Online Halal Application System Diagram (Central) ................................

178Work Flow: Online Halal Application System Diagram (Provincial) ............................



 

1 CICOT 

 

 

 

 

ี

ี

 

 

 

 

Manual for Online Halal Certification Applications

The Central Islamic Committee of Thailand Office

Manual for Online Halal Certification Applications

The online system for applying for certification to use the Halal mark, by the Office of the

Central Islamic Committee of Thailand, was developed so that business operators can apply for Halal

certification conveniently, correctly and accurately, and so that consumers can trust Halal-certified

products, which can be verified via the website www.halalthai.or.th. The status of Halal-certified

products can also be checked with the Halal Thai application on both Android and iOS.

Online Halal certification applications are divided into 2 types:

1. Business operators who already hold certification to use the Halal mark

2. New business operators applying for certification to use the Halal mark

Existing business operators certified to use the Halal mark

means operators who have already been Halal certified or already have a Halal registration

number, e.g. 9999/2550. In this case, please contact the Office of the Central Islamic Committee of

Thailand, Information Technology Department, tel. 02-096-9499 ext. 251, 252, 253, 254, so that staff

can register you, open a user account, and explain the steps for applying for Halal certification online.

New business operators applying for certification to use the Halal mark

means operators who have never obtained Halal certification from a Provincial Islamic

Committee Office and wish to apply to use the Halal certification mark from the Office of the

Central Islamic Committee of Thailand. Please follow the steps in the section “New Application”.
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New Application means an application to use the Halal certification mark by a new business operator

who has never applied to use the Halal mark from the Office of the Central Islamic Committee of Thailand.

First, go to the website www.halal.or.th as shown in the figure.

Step 1 Registration

New Application
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1.1 Registration

When you select the “Register” icon, a data-entry page appears. This screen is used to

enter your website registration details. Fill in every field completely and check that it is

correct, then click “Register”. The form is divided into 8 items, as shown in the figure.

1. Username: the name the user will use to log in. It must be in English only

and must not contain spaces.

2. User name in Thai

3. User name in English

4. Telephone number

5. Email: the email address the system will use to send certification information to the user.

*Each User (username) must be registered with its own email address. The same email

may never be used twice.

6. Password: set the password for logging in to the online certification system.

* The password must be at least 8 characters long and contain uppercase English letters A-Z, lowercase

English letters a-z and digits 0-9, e.g. AAaa0011; then enter it again in “Confirm Password”.

7. Verification code: enter exactly the characters shown in the image.
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8. Accept the “Terms and Conditions of Service”. When finished, click “Register”.

1.2 Confirming Your Email to Log In

When registration is complete, the system shows “Registration successful”, as shown in the figure.

Open the email account you registered with to confirm your membership first. Once membership is confirmed,

the system shows “User account activated”: your account has been activated and you

can log in with your username and password, as shown in the figure.
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Data entry consists of 4 parts: Business Operator Information, Factory

Information, Trademarks, and Product Information.

2.1 Business Operator Information

Log in to the system. The next step is to enter your business information: go to the “Business

Operator Information” page and click the “Search/Add Data” button, as shown in the figure.

Step 2 Entering Information
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Search / Add Data

This checks whether your business already exists in the system. Enter the registration

number or national ID number (for individuals), the business/company/individual name, select

the province, and click “Check Data”, as shown in the figure.

After the check, if the system shows “No data found”, click the “Add” button, as shown in the figure.

After clicking “Add”, the business information page appears. Fill in all of the

business information completely, as shown in the figure.
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1. Upload a picture or logo of the business.

2. Enter the business / company / individual name in both Thai and English.

3. Enter the branch name; if there is none, enter -

4. Enter the company registration number from DBD (for a business) / national ID

card number (for an individual).

5. Enter the address of the business / company / individual in both Thai and English.

6. Enter the coordinator's name and position at the business / company / individual in both Thai and

English.

7. Enter the sales or marketing department name (if there is none, enter the coordinator's name

instead).

When all information is complete, click “Save” to finish.

Coordinator Information

Add a coordinator by clicking the “Add Coordinator” button and fill in the

coordinator's details completely, as shown in the figure.
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1. Enter the coordinator's name in both Thai and English.

2. Enter the coordinator's position in both Thai and English.

3. Enter the coordinator's telephone number.

4. Enter the coordinator's email.

5. Enter the coordinator's fax number.

When all information is complete, click “Save” to finish.
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Document Delivery Address

Add a document delivery address by clicking the “Add Data” button and fill in the

delivery address completely, as shown in the figure.
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1. Enter the recipient's name in both Thai and English.

2. Enter the document delivery address in both Thai and English.

When all information is complete, click “Save” to finish.

Invoice/Receipt Address

Add an invoice/receipt address by clicking the “Add Data” button and fill in the

invoice/receipt address completely, as shown in the figure.
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1. Enter the customer name in both Thai and English.

2. Enter the receipt/invoice address in both Thai and English.

When all information is complete, click “Save” to finish.
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2.2 Entering Factory Information

The next step is to enter factory information. Log in, go to the Factory Information

page and click “Search/Add Data”, as shown in the figure.

Search / Add Data

This checks whether the factory already exists in the system. Enter the

registration number or national ID number (for individuals), the factory name, select the

province, and click “Check Data”, as shown in the figure.
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After the check, the system shows “No data found”; click the “Add” button, as shown in the figure.

Fill in the factory information completely, as shown in the figure.
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Enter the following details:

1. Enter the factory name in both Thai and English.

2. Enter the factory registration number from DBD (for a factory) / national ID card

number (for an individual).

3. Select the factory type.

4. Factory location: fill in every field, in both Thai and English.

5. Receipt/invoice address

6. Address for delivery of the Halal certificate

7. Enter the coordinator's name in both Thai and English.

8. Other factory information, e.g. total number of employees, number of Muslim employees, ratio of

domestic to export sales, total production capacity applied for per year, registered

capital.

9. Upload the standards you are certified for; you can select more than 1 standard (as

applicable). When finished, click “Save”.
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2.3 Trademarks

After entering the business operator and factory information, the next step is to

enter trademark information. Go to “Trademarks” and click “Add Trademark”. Enter the

trademark name in both Thai and English and upload an image (brand logo). When

finished, click “Save”, as shown in the figure.

To add another trademark, click “Add Trademark”.
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2.4 Product Information

Products are added to the system one item at a time. Open the “Product

Information” page, click “Add Product Information”, and then fill in the product

information completely, as shown in the figure.
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Enter the following information:

1. Select the trademark.

2. Enter the product name in both Thai and English.

3. Enter the Thai FDA registration number.

4. Enter the product details, e.g. product name, product characteristics, directions for use or

consumption, properties, etc.

5. Upload copies of Halal analysis results for raw materials and finished products from a laboratory

recognised by CICOT (if any).

6. Packaging information: enter the packaging type, e.g. bottle, sachet, box; the package

size, e.g. 100 ml, 1 litre; and the barcode without spaces, e.g. 0000000000000.

For the packaging sample, upload a 600x600 product image (see examples at www.halal.co.th). If

the product comes in several sizes, click “Add Packaging Field” and add the packaging type,

package size, barcode and packaging sample for each size.

7. Halal-certified raw materials: enter the Halal certificate number and the system will search automatically.

8. Non-Halal-certified raw materials: raw material name, details, manufacturer name, manufacturer address,

supplier name and supplier address (enter the actual materials used; this is used for the factory inspection).

9. Imported raw materials: raw material name, raw material type, expiry date,

country, invoice, foreign certification documents (attach any Halal certificate

to the system so that staff can carry out a preliminary review).

When all fields are complete, click “Save”.
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3.1 Uploading Documents

Go to “Notify Request”, select “New Application” and click “Add Data”. A 6-step process appears.

Documents are grouped by factory type: production factory or Halal kitchen, contract manufacturing (OEM), import,

and slaughterhouse/meat-processing plant. Tick the type that matches your factory, as shown in the figure.

Step 3 Submitting the Application
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Documents to be uploaded must be prepared as PDF files only, no larger than 30 MB

(megabytes) each. If a document is larger, split the file and upload the extra parts under “Others”

instead. Sample documents can be downloaded from https://www.halal.or.th/th/document

When you have finished uploading, click “Next”, as shown in the figure.
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3.2 Business Operator Information

Business information: this page shows your business information. Please check it.

If it is correct and complete, click “Next”; to make changes, click “Edit Data”, as shown in

the figure.
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3.3 Factory Information

Check the factory information. If it is correct and complete, click “Next”; to make

changes, click “Edit Data”, as shown in the figure.
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3.4 Product Information

Select the products you want Halal certified by clicking “Select Products”. A

pop-up appears where you tick the products, as shown in the figure.

The ticked items then appear on the step 4 page. Check the product names and the

number of products and distributors applied for, then click “Next”, as shown in the figure.
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3.5 Sample Certificate

Check the sample certificates: the provincial sample certificate and the central sample

certificate for approved products. Check that they are correct, e.g. the number of products, then

click “Next”. If the operator falls under the certification authority of a Provincial Islamic Committee

Office, the provincial sample certificate and the certificate of the Office of the Central Islamic

Committee of Thailand are shown. If the operator falls under the authority of the Office of the

Central Islamic Committee of Thailand, only the central certificate is shown, as shown in the figure.
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3.6 Submitting the Application

On this page you submit the application to the Halal Affairs Department staff for review of

the documents submitted with it. If you have not finished, click “Save Application” to come back and

edit it later. Once you have checked that the application is correct, click “Submit Application”. After

submitting, you cannot edit the application again until Halal Affairs staff have finished reviewing it. If

you do not want to submit yet, you can save the application first, as shown in the figure.

After you click “Submit Application”, Halal Affairs staff will review the application and notify you of

the result through the system. If the application is complete, the status will show “Awaiting Fee Notification”.
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After submission, Halal Affairs staff will issue the fee notice; the status shows

“Awaiting Fee Notification”, as shown in the figure.

Once Halal Affairs staff have issued the fee notice, go to the home page and select

the application to pay. Its status will show “Awaiting Fee Payment”. Click “Report

Transfer” and the details appear, as shown in the figure.

Step 4 Paying the Fees
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This page shows the payment details. Click “Print Invoice” and pay the amount on

the invoice. After paying, attach the proof of payment by clicking “Report Transfer”; a

form appears asking for the transfer date, bank account, upload of the transfer slip and

further details (if any); then click “Save”, as shown in the figure.
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After reporting the payment, the application status shows “Fee Payment Reported”, as shown in the figure.

Once Halal Affairs staff have verified the proof of payment, the application status

shows “Submitted”, as shown in the figure.
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After the fee payment step is complete, Halal Affairs staff will review the documents

attached to the application; the status shows “Submitted”, as shown in the figure.

If the attached documents are complete, the status shows “Fees Paid”. If the attached

documents are incomplete or Halal Affairs staff require further corrections, the application status shows

“Incomplete Documents”. Click “Edit” and submit the application again, as shown in the figure.

Step 5 Document Review
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After the fee payment step is complete, the next step is the factory inspection

appointment. Halal Affairs staff will notify you and schedule the factory inspection; the

application status shows “Awaiting Factory Inspection”, as shown in the figure.

For the factory inspection appointment, Halal Affairs staff will call the operator with the date and

time of the inspection, or see the details in the “Inspection Appointment Letter”. After the factory has been

inspected, the Halal product inspection team will report the factory inspection result through the system.

Step 6 Factory Inspection Appointment
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When the factory inspection result is “Passed”

When the Halal product inspection team has inspected and reports the factory inspection result

as “Passed”, the status of the application shows “Passed Factory Inspection”, as shown in the figure.

After passing the factory inspection, the next step is the appointment of an adviser.

Once the adviser is appointed, the status shows “Adviser Appointed”, as shown in the figure.

Step 7 Factory Inspection Results
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When the application status shows “Adviser Appointed”, you can click to view the details

of the letter appointing the Halal adviser for the business, under “Manage” on the application.

For business operators under the responsibility of the Central Islamic Committee of Thailand

The Halal Affairs Department holds meetings to consider Halal certification of

businesses every 10-15 days to meet operators' needs. The Halal Affairs committee

consists of experts in Islam and international food standards, as well as scientific staff. A

preliminary screening meeting is held before the case goes to the Halal Affairs committee

meeting for certification approval; the meeting result is then sent to the meeting of the

Central Islamic Committee of Thailand for approval to use the Halal certification mark.

After the adviser has been appointed, the next step is to await the resolution on use of the

Halal mark, which must be passed by the meeting of the Central Islamic Committee of Thailand.

Once the resolution is passed, the status shows “Certificate Issued”, as shown in the figure.

Step 8 Committee Resolution and Certificate Issuance
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When the application status shows “Certificate Issued”, the Halal certification process is

complete. You can view the certificate in the “Central Certificates” menu, as shown in the figure.

There are many rules and regulations for using the Halal certification mark,

whether for printing the Halal mark on packaging or using the Halal mark in publicity.

Certified operators can learn how to use the Halal certification mark in the

“Requirements and Guidelines for Applying for and Using the Halal Certification Mark on

Products and Packaging, B.E. 2559 (2016)”.
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For business operators under the responsibility of a Provincial Islamic Committee

After document review, the next step is the issuance of the provincial Halal certificate, which must be

approved by the meeting of the Provincial Islamic Committee. Once the resolution is passed and the certificate

issued, the application status shows “Awaiting Mark Usage Fee Notification”, as shown in the figure.

Paying the Mark Usage Fee

After the Provincial Islamic Committee Office has issued its certificate, the next

step is the issuance of the Halal mark usage document by the Office of the Central Islamic

Committee of Thailand. CICOT Halal Affairs staff will issue the Halal mark usage fee

notice, and the application status shows “Awaiting Mark Usage Fee Payment”. Pay the

fee by clicking “Report Transfer”, as shown in the figure.

Application to Use the Halal Certification Mark
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This page shows the details of the mark usage fee. Click “Print Invoice” and pay

the amount on the invoice. After paying, attach the proof of payment by clicking “Report

Transfer”; a form appears asking for the transfer date, bank account, upload of the

transfer slip and further details (if any); then click “Save”, as shown in the figure.
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After reporting the mark usage fee, the application status shows “Payment

Reported”. as shown in the figure.

When Halal Affairs staff confirm that the proof of payment is “Correct”, the status

of the application shows “Payment Complete”, as shown in the figure.
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Review of the Mark Usage Application

After the mark usage fee payment step is complete, CICOT Halal Affairs staff will

review the documents attached to the application; the status shows “Mark Usage

Application Submitted”, as shown in the figure.

If the attached documents are complete, the status shows “Fees Paid”. If attached documents are

incomplete or Halal Affairs staff require further corrections, the application status they are incomplete, the

status shows “Incomplete Documents”. Click “Edit” and submit the application again, as shown in the figure.
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CICOT Committee Resolution and Certificate Issuance

The CICOT Halal Affairs Department holds meetings to consider Halal certification of businesses

every 10-15 days to meet operators' needs. The CICOT Halal Affairs committee consists of experts in

Islam and international food standards, as well as scientific staff. A preliminary screening meeting is

held before the case goes to the Halal Affairs committee meeting for certification approval; the result is

then sent to the meeting of the Central Islamic Committee of Thailand for approval to use the Halal

certification mark, which must be passed by the meeting of the Central Islamic Committee of Thailand.

Once the resolution is passed, the status shows “Certificate Issued”, as shown in the figure.

There are many rules and regulations for using the Halal certification mark,

whether for printing the Halal mark on packaging or using the Halal mark in publicity.

Certified operators can learn how to use the Halal certification mark in the

“Requirements and Guidelines for Applying for and Using the Halal Certification Mark on

Products and Packaging, B.E. 2559 (2016)”.
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Renewal Application

Renewal means renewing products that have already been certified on a certificate that is about to

expire. Under the Regulation of the Central Islamic Committee of Thailand on Halal Affairs Administration

B.E. 2558 (2015), Chapter 9 Halal Certificates, Clause 43, Paragraph 1: “An application to renew a certificate

shall be filed at least 60 days before the certificate expires, and the renewal inspection fee paid at the

prescribed rate. If the application is not filed within this period, a new certification application must be

made.” However, in the online Halal certification system, renewal can be applied for up to 180 days before

the certificate expiry date, to speed up operations and the certification process.

Users who have a Halal registration number, e.g. CICOT HL. A0XX/25XX, should contact

the Office of the Central Islamic Committee of Thailand, IT Department, tel. 02-096-9499

ext. 251-257 and 237- 239, or email it@cicot.org, so that staff can register you, open a

user account and explain the steps for applying for Halal certification online.

Once you have received your username and password, go to www.halal.or.th and click

Log In. Enter your “Username” and “Password” and click “Log In”, as shown in the figure.

After logging in, click the menus “Business Operator Information”, “Factory Information”,

“Trademarks” and “Product Information”, and check that all details are complete and correct.

Renewal Application

Step 1 Registration
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After checking the information, go to the “Dashboard” and click the “Certificates Near Expiry”

button (orange tab), which shows the number of certificates about to expire, as shown in the figure.

“Click” the checkbox to select the certificate you want to renew. If you have more

than 1 certificate to renew, tick as many certificates as you want to renew, then click

“Renew” on the right-hand side, as shown in the figure.

Step 2 Submitting the Application
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2.1 Uploading Documents

On this page a 6-step process appears. Select your factory type: production factory or

Halal kitchen, contract manufacturing (OEM), import, slaughterhouse, distributor, Halal kitchen,

meat-processing plant, oic/smiic 1:2019, uae.s (general goods), uae.s993 (slaughterhouse),

Indonesia, follow-up inspection. Tick the type that matches your factory, as shown in the figure.

Documents to be uploaded must be prepared as PDF files only. no larger than 30 MB

(megabytes) each. If a document is larger, split the file and upload the extra parts under “Others”

instead. Sample documents can be downloaded from https://www.halal.or.th/th/document
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When you have finished uploading, click “Next”, as shown in the figure.

2.2 Business Operator Information

Business information: this page shows your business information. Please Check the

business information. If it is correct and complete, click “Next”, as shown in the figure.
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2.3 Factory Information

Factory information: check the factory information and select the coordinator's

name. If everything is correct and complete, click “Next”, as shown in the figure.
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2.4 Product Information

On this page, the product list shows the products on the certificates you want to

renew. Untick any products you do not want to renew, as shown in the figure.
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2.5 Sample Certificate

Check the sample certificates: the provincial sample certificate and the central sample

certificate for approved products. Check that they are correct, e.g. the number of products, then

click “Next”. If the operator falls under the certification authority of a Provincial Islamic Committee

Office, the provincial sample certificate and the certificate of the Office of the Central Islamic

Committee of Thailand are shown. If the operator falls under the authority of the Office of the

Central Islamic Committee of Thailand, only the central certificate is shown, as shown in the figure.
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2.6 Submitting the Application

On this page you submit the application to the Halal Affairs Department staff for review of

the documents submitted with it. If you have not finished, click “Save Application” to come back and

edit it later. Once you have checked that the application is correct, click “Submit Application”. After

submitting, you cannot edit the application again until Halal Affairs staff have finished reviewing it. If

you do not want to submit yet, you can save the application first, as shown in the figure.

After you click “Submit Application”, Finance Department staff will review it and notify you of the

result through the system. Once the invoice has been issued, the status will show “Awaiting Fee Payment”.
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After submission, Halal Affairs staff will issue the fee notice; the status shows

“Awaiting Fee Notification”, as shown in the figure.

Once Halal Affairs staff have issued the fee notice, go to the home page and select

the application to pay. Its status will show “Awaiting Fee Payment”. Click “Report

Transfer” and the details appear, as shown in the figure.

Step 3 Paying the Fees
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This page shows the payment details. Click “Print Invoice” and pay the amount on

the invoice. After paying, attach the proof of payment by clicking “Report Transfer”; a

form appears asking for the transfer date, bank account, upload of the transfer slip and

further details (if any); then click “Save”, as shown in the figure.
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After reporting the payment, the application status shows “Fee Payment Reported”, as shown in the figure.

Once Halal Affairs staff have verified the proof of payment, the application status

shows “Submitted”, as shown in the figure.
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After the fee payment step is complete, Halal Affairs staff will review the documents

attached to the application; the status shows “Submitted”, as shown in the figure.

If the attached documents are complete, the status shows “Fees Paid”. If the attached

documents are incomplete or Halal Affairs staff require further corrections, the application status shows

“Incomplete Documents”. Click “Edit” and submit the application again, as shown in the figure.

Step 4 Document Review
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After the fee payment step is complete, the next step is the factory inspection

appointment. Halal Affairs staff will notify you and schedule the factory inspection; the

application status shows “Awaiting Factory Inspection”, as shown in the figure.

For the factory inspection appointment, Halal Affairs staff will call the operator with the date and

time of the inspection, or see the details in the “Inspection Appointment Letter”. After the factory has been

inspected, the Halal product inspection team will report the factory inspection result through the system.

Step 5 Factory Inspection Appointment
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When the factory inspection result is “Passed”

When the Halal product inspection team has inspected and reports the factory inspection result

as “Passed”, the status of the application shows “Passed Factory Inspection”, as shown in the figure.

Step 6 Factory Inspection Results
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After passing the factory inspection, the next step is the appointment of an adviser.

Once the adviser is appointed, the status shows “Adviser Appointed”, as shown in the figure.

When the application status shows “Halal Adviser Appointment Letter”, you can click to

view the details of the Halal adviser appointment letter under “Manage” on the application.
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For business operators under the responsibility of the Central Islamic Committee of Thailand

The Halal Affairs Department holds meetings to consider Halal certification of

businesses every 10-15 days to meet operators' needs. The Halal Affairs committee

consists of experts in Islam and international food standards, as well as scientific staff. A

preliminary screening meeting is held before the case goes to the Halal Affairs committee

meeting for certification approval; the meeting result is then sent to the meeting of the

Central Islamic Committee of Thailand for approval to use the Halal certification mark.

After the adviser has been appointed, the next step is to await the resolution on use of the

Halal mark, which must be passed by the meeting of the Central Islamic Committee of Thailand.

Once the resolution is passed, the status shows “Certificate Issued”, as shown in the figure.

Step 7 Committee Resolution and Certificate Issuance
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When the application status shows “Certificate Issued”, the Halal certification process is

complete. You can view the certificate in the “Central Certificates” menu, as shown in the figure.

There are many rules and regulations for using the Halal certification mark,

whether for printing the Halal mark on packaging or using the Halal mark in publicity.

Certified operators can learn how to use the Halal certification mark in the

“Requirements and Guidelines for Applying for and Using the Halal Certification Mark on

Products and Packaging, B.E. 2559 (2016)”.
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For business operators under the responsibility of a Provincial Islamic Committee

After document review, the next step is the issuance of the provincial Halal certificate, which must be

approved by the meeting of the Provincial Islamic Committee. Once the resolution is passed and the certificate

issued, the application status shows “Awaiting Mark Usage Fee Notification”, as shown in the figure.

Paying the Mark Usage Fee

After the Provincial Islamic Committee Office has issued its certificate, the next

step is the issuance of the Halal mark usage document by the Office of the Central Islamic

Committee of Thailand. CICOT Halal Affairs staff will issue the Halal mark usage fee

notice, and the application status shows “Awaiting Mark Usage Fee Payment”. Pay the

fee by clicking “Report Transfer”, as shown in the figure.

Application to Use the Halal Certification Mark
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This page shows the details of the mark usage fee. Click “Print Invoice” and pay

the amount on the invoice. After paying, attach the proof of payment by clicking “Report

Transfer”; a form appears asking for the transfer date, bank account, upload of the

transfer slip and further details (if any); then click “Save”, as shown in the figure.
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After reporting the mark usage fee, the application status shows “Payment

Reported”. as shown in the figure.

When Halal Affairs staff confirm that the proof of payment is “Correct”, the status

of the application shows “Payment Complete”, as shown in the figure.
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Review of the Mark Usage Application

After the mark usage fee payment step is complete, CICOT Halal Affairs staff will

review the documents attached to the application; the status shows “Mark Usage

Application Submitted”, as shown in the figure.

If the attached documents are complete, the status shows “Fees Paid”. If attached documents are

incomplete or Halal Affairs staff require further corrections, the application status they are incomplete, the

status shows “Incomplete Documents”. Click “Edit” and submit the application again, as shown in the figure.
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CICOT Committee Resolution and Certificate Issuance

The CICOT Halal Affairs Department holds meetings to consider Halal certification of businesses

every 10-15 days to meet operators' needs. The CICOT Halal Affairs committee consists of experts in

Islam and international food standards, as well as scientific staff. A preliminary screening meeting is

held before the case goes to the Halal Affairs committee meeting for certification approval; the result is

then sent to the meeting of the Central Islamic Committee of Thailand for approval to use the Halal

certification mark, which must be passed by the meeting of the Central Islamic Committee of Thailand.

Once the resolution is passed, the status shows “Certificate Issued”, as shown in the figure.

There are many rules and regulations for using the Halal certification mark,

whether for printing the Halal mark on packaging or using the Halal mark in publicity.

Certified operators can learn how to use the Halal certification mark in the

“Requirements and Guidelines for Applying for and Using the Halal Certification Mark on

Products and Packaging, B.E. 2559 (2016)”.
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Additional Products Application

Additional Products means applying to add products for Halal certification while

the CICOT HL. Halal registration number stays the same.

You must first add the product information: go to the “Product Information”

menu and click “Add Product Information”. Here, add the products you want to apply for

(see more details under Product Information, page 15), as shown in the figure.

After adding the products, go to the “Dashboard”, select the “Additional Products” menu,

click “Add Data” and follow steps 1 to 6 of the application process, as shown in the figure.

Additional Products Application

Step 1 Adding Product Information
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Select the certificate you want and click “Select Certificate Number”, as shown in the figure.
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2.1 Uploading Documents

On this page a 6-step process appears. Select your factory type: production factory or

Halal kitchen, contract manufacturing (OEM), import, slaughterhouse, distributor, Halal kitchen,

meat-processing plant, oic/smiic 1:2019, uae.s (general goods), uae.s993 (slaughterhouse),

Indonesia, follow-up inspection. Tick the type that matches your factory, as shown in the figure.

Documents to be uploaded must be prepared as PDF files only, no larger than 30 MB

(megabytes) each. If a document is larger, split the file and upload the extra parts under “Others”

instead. Sample documents can be downloaded from https://www.halal.or.th/th/document

Step 2 Submitting the Application
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When you have finished uploading, click “Next”, as shown in the figure.
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2.2 Business Operator Information

Business information: this page shows your business information. Please Check the

business information. If it is correct and complete, click “Next”, as shown in the figure.
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2.3 Factory Information

Check the factory information. If it is correct and complete, click “Next”, as shown in the figure.
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2.4 Product Information

Select the products you want Halal certified by clicking “Select Products”. A In the pop-up,

tick the products, or to add more, click “Add Product Information”, as shown in the figure.

The ticked items then appear on the step 4 page. Check the product names and the

number of products and distributors applied for, then click “Next”, as shown in the figure.
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2.5 Sample Certificate

Check the sample certificates: the provincial sample certificate and the central sample

certificate for approved products. Check that they are correct, e.g. the number of products, then

click “Next”. If the operator falls under the certification authority of a Provincial Islamic Committee

Office, the provincial sample certificate and the certificate of the Office of the Central Islamic

Committee of Thailand are shown. If the operator falls under the authority of the Office of the

Central Islamic Committee of Thailand, only the central certificate is shown, as shown in the figure.
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2.6 Submitting the Application

On this page you submit the application to Halal Affairs staff for review of the documents

submitted with it. If you have not finished, click “Save Application” to come back and edit it

later. Once you have checked that it is correct, click “Submit Application”. After submitting,

you cannot edit the application until Halal Affairs staff have finished reviewing it. If you do

not want to submit yet, you can save the application first, as shown in the figure.

After submission, the application appears in the list with the type “Additional

Products” and its status will show “Awaiting Fee Notification”, as shown in the figure.
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After submission, Halal Affairs staff will issue the fee notice; the status shows

“Awaiting Fee Notification”, as shown in the figure.

Step 3 Paying the Fees
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Once Halal Affairs staff have issued the fee notice, go to the home page and select

the application to pay. Its status will show “Awaiting Fee Payment”. Click “Report

Transfer” and the details appear, as shown in the figure.
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This page shows the payment details. Click “Print Invoice” and pay the amount on

the invoice. After paying, attach the proof of payment by clicking “Report Transfer”; a

form appears asking for the transfer date, bank account, upload of the transfer slip and

further details (if any); then click “Save”, as shown in the figure.
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After reporting the payment, the application status shows “Payment Reported”, as shown in the figure.

Once Halal Affairs staff have verified the proof of payment, the application status

shows “Submitted”, as shown in the figure.
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After the fee payment step is complete, Halal Affairs staff will review the documents

attached to the application; the status shows “Submitted”, as shown in the figure.

If the attached documents are complete, the status shows “Fees Paid”. If the attached

documents are incomplete or Halal Affairs staff require further corrections, the application status shows

“Incomplete Documents”. Click “Edit” and submit the application again, as shown in the figure.

Step 4 Document Review
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After the fee payment step is complete, the next step is the factory inspection

appointment. Halal Affairs staff will notify you and schedule the factory inspection; the

application status shows “Awaiting Factory Inspection”, as shown in the figure.

For the factory inspection appointment, Halal Affairs staff will call the operator with the date and

time of the inspection, or see the details in the “Inspection Appointment Letter”. After the factory has been

inspected, the Halal product inspection team will report the factory inspection result through the system.

Step 5 Factory Inspection Appointment
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When the factory inspection result is “Passed”

When the Halal product inspection team has inspected and reports the factory inspection result

as “Passed”, the status of the application shows “Passed Factory Inspection”, as shown in the figure.

Step 6 Factory Inspection Results
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After passing the factory inspection, the next step is the appointment of an adviser.

Once the adviser is appointed, the status shows “Adviser Appointed”, as shown in the figure.

When the application status shows “Adviser Appointed”, you can click to view the

details of the letter appointing the Halal adviser, under “Manage” on the application.

For business operators under the responsibility of the Central Islamic Committee of Thailand

The Halal Affairs Department holds meetings to consider Halal certification of

businesses every 10-15 days to meet operators' needs. The Halal Affairs committee

consists of experts in Islam and international food standards, as well as scientific staff. A

preliminary screening meeting is held before the case goes to the Halal Affairs committee

meeting for certification approval; the meeting result is then sent to the meeting of the

Central Islamic Committee of Thailand for approval to use the Halal certification mark.

Step 7 Committee Resolution and Certificate Issuance
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After the adviser has been appointed, the next step is to await the resolution on use of the

Halal mark, which must be passed by the meeting of the Central Islamic Committee of Thailand.

Once the resolution is passed, the status shows “Certificate Issued”, as shown in the figure.

When the application status shows “Certificate Issued”, the Halal certification process is

complete. You can view the certificate in the “Central Certificates” menu, as shown in the figure.
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There are many rules and regulations for using the Halal certification mark,

whether for printing the Halal mark on packaging or using the Halal mark in publicity.

Certified operators can learn how to use the Halal certification mark in the

“Requirements and Guidelines for Applying for and Using the Halal Certification Mark on

Products and Packaging, B.E. 2559 (2016)”.

For business operators under the responsibility of a Provincial Islamic Committee

After document review, the next step is the issuance of the provincial Halal certificate, which must be

approved by the meeting of the Provincial Islamic Committee. Once the resolution is passed and the certificate

issued, the application status shows “Awaiting Mark Usage Fee Notification”, as shown in the figure.

Paying the Mark Usage Fee

After the Provincial Islamic Committee Office has issued its certificate, the next

step is the issuance of the Halal mark usage document by the Office of the Central Islamic

Committee of Thailand. CICOT Halal Affairs staff will issue the Halal mark usage fee

notice, and the application status shows “Awaiting Mark Usage Fee Payment”. Pay the

fee by clicking “Report Transfer”, as shown in the figure.

Step 8 Application to Use the Mark
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This page shows the details of the mark usage fee. Click “Print Invoice” and pay

the amount on the invoice. After paying, attach the proof of payment by clicking “Report

Transfer”; a form appears asking for the transfer date, bank account, upload of the

transfer slip and further details (if any); then click “Save”, as shown in the figure.
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After reporting the mark usage fee, the application status shows “Payment

Reported”. as shown in the figure.

When Halal Affairs staff confirm that the proof of payment is “Correct”, the status

of the application shows “Payment Complete”, as shown in the figure.
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Review of the Mark Usage Application

After the mark usage fee payment step is complete, CICOT Halal Affairs staff will

review the documents attached to the application; the status shows “Mark Usage

Application Submitted”, as shown in the figure.

If the attached documents are complete, the status shows “Fees Paid”. If attached documents are

incomplete or Halal Affairs staff require further corrections, the application status they are incomplete, the

status shows “Incomplete Documents”. Click “Edit” and submit the application again, as shown in the figure.
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Committee Resolution and Certificate Issuance

The CICOT Halal Affairs Department holds meetings to consider Halal certification of businesses

every 10-15 days to meet operators' needs. The CICOT Halal Affairs committee consists of experts in

Islam and international food standards, as well as scientific staff. A preliminary screening meeting is

held before the case goes to the Halal Affairs committee meeting for certification approval; the result is

then sent to the meeting of the Central Islamic Committee of Thailand for approval to use the Halal

certification mark, which must be passed by the meeting of the Central Islamic Committee of Thailand.

Once the resolution is passed, the status shows “Certificate Issued”, as shown in the figure.

There are many rules and regulations for using the Halal certification mark,

whether for printing the Halal mark on packaging or using the Halal mark in publicity.

Certified operators can learn how to use the Halal certification mark in the

“Requirements and Guidelines for Applying for and Using the Halal Certification Mark on

Products and Packaging, B.E. 2559 (2016)”.
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Renewal with Additional Products Application

Renewal with additional products means renewing products that have already been certified, on a

certificate that is about to expire. Under the Regulation of the Central Islamic Committee of Thailand on Halal

Affairs Administration B.E. 2558 (2015), Chapter 9 Halal Certificates, Clause 43, Paragraph 1: “An application to

renew a certificate shall be filed at least 60 days before the certificate expires, and the renewal inspection fee

paid at the prescribed rate. If the application is not filed within this period, a new certification application must

be made.” However, in the online Halal certification system, renewal can be applied for up to 180 days before

the certificate expiry date, together with adding products that have not yet been certified and for which the

operator wishes to use the Halal mark, to speed up operations and the certification process.

You must first add the product information: go to the “Product Information”

menu and click “Add Product Information”. Here, add the products you want to apply for

(see Product Information, page 15), as shown in the figure.

Renewal with Additional Products Application

Step 1 Adding Product Information
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After adding the products you want to apply for and checking the information, go

to the “Dashboard” and click the “Certificates Near Expiry” button (orange tab), which

shows the number of certificates about to expire, as shown in the figure.

“Click” the checkbox to select the certificate you want to renew. If you have more

than 1 certificate to renew, tick as many certificates as you want to renew, then click

“Renew” on the right-hand side, as shown in the figure.

Step 2 Submitting the Application
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2.1 Uploading Documents

On this page a 6-step process appears. Select your factory type: production factory or

Halal kitchen, contract manufacturing (OEM), import, slaughterhouse, distributor, Halal kitchen,

meat-processing plant, oic/smiic 1:2019, uae.s (general goods), uae.s993 (slaughterhouse),

Indonesia, follow-up inspection. Tick the type that matches your factory, as shown in the figure.

Documents to be uploaded must be prepared as PDF files only, no larger than 30 MB

(megabytes) each. If a document is larger, split the file and upload the extra parts under “Others”

instead. Sample documents can be downloaded from https://www.halal.or.th/th/document
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When you have finished uploading, click “Next”, as shown in the figure.

2.2 Business Operator Information

Business information: this page shows your business information. Please Check the

business information. If it is correct and complete, click “Next”, as shown in the figure.
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2.3 Factory Information

Factory information: check the factory information and select the coordinator's

name. If everything is correct and complete, click “Next”, as shown in the figure.
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2.4 Product Information

On this page, the product list shows the products on the certificates you want to renew.

Untick any products you do not want to renew, then select the products you want to add: click

“Select Products” and a pop-up appears for choosing the products to add, as shown in the figure.

The ticked items then appear on the step 4 page. Check the product names and the

number of products and distributors applied for, then click “Next”, as shown in the figure.

2.5 Sample Certificate

Check the sample certificates: the provincial sample certificate and the central sample

certificate for approved products. Check that they are correct, e.g. the number of products, then

click “Next”. If the operator falls under the certification authority of a Provincial Islamic Committee

Office, the provincial sample certificate and the certificate of the Office of the Central Islamic

Committee of Thailand are shown. If the operator falls under the authority of the Office of the

Central Islamic Committee of Thailand, only the central certificate is shown, as shown in the figure.
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2.6 Submitting the Application

On this page you submit the application to the Halal Affairs Department staff for review of

the documents submitted with it. If you have not finished, click “Save Application” to come back and

edit it later. Once you have checked that the application is correct, click “Submit Application”. After

submitting, you cannot edit the application again until Halal Affairs staff have finished reviewing it. If

you do not want to submit yet, you can save the application first, as shown in the figure.

After you click “Submit Application”, Finance Department staff will review it and notify you of the

result through the system. Once the invoice has been issued, the status will show “Awaiting Fee Payment”.
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After submission, Halal Affairs staff will issue the fee notice; the status shows

“Awaiting Fee Notification”, as shown in the figure.

Once Halal Affairs staff have issued the fee notice, go to the home page and select

the application to pay. Its status will show “Awaiting Fee Payment”. Click “Report

Transfer” and the details appear, as shown in the figure.

Step 3 Paying the Fees
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This page shows the payment details. Click “Print Invoice” and pay the amount on

the invoice. After paying, attach the proof of payment by clicking “Report Transfer”; a

form appears asking for the transfer date, bank account, upload of the transfer slip and

further details (if any); then click “Save”, as shown in the figure.
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After reporting the payment, the application status shows “Payment Reported”, as shown in the figure.

Once Halal Affairs staff have verified the proof of payment, the application status

shows “Submitted”, as shown in the figure.
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After the fee payment step is complete, Halal Affairs staff will review the documents

attached to the application; the status shows “Submitted”, as shown in the figure.

If the attached documents are complete, the status shows “Fees Paid”. If the attached

documents are incomplete or Halal Affairs staff require further corrections, the application status shows

“Incomplete Documents”. Click “Edit” and submit the application again, as shown in the figure.

Step 4 Document Review
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After the fee payment step is complete, the next step is the factory inspection

appointment. Halal Affairs staff will notify you and schedule the factory inspection; the

application status shows “Awaiting Factory Inspection”, as shown in the figure.

For the factory inspection appointment, Halal Affairs staff will call the operator with the date and

time of the inspection, or see the details in the “Inspection Appointment Letter”. After the factory has been

inspected, the Halal product inspection team will report the factory inspection result through the system.

Step 5 Factory Inspection Appointment
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When the factory inspection result is “Passed”

When the Halal product inspection team has inspected and reports the factory inspection result

as “Passed”, the status of the application shows “Passed Factory Inspection”, as shown in the figure.

Step 6 Factory Inspection Results
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After passing the factory inspection, the next step is the appointment of an adviser.

Once the adviser is appointed, the status shows “Adviser Appointed”, as shown in the figure.

When the application status shows “Halal Adviser Appointment Letter”, you can click to

view the details of the Halal adviser appointment letter under “Manage” on the application.



 

119 CICOT 

 

 

้

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Manual for Online Halal Certification Applications

The Central Islamic Committee of Thailand Office

For business operators under the responsibility of the Central Islamic Committee of Thailand

The Halal Affairs Department holds meetings to consider Halal certification of

businesses every 10-15 days to meet operators' needs. The Halal Affairs committee

consists of experts in Islam and international food standards, as well as scientific staff. A

preliminary screening meeting is held before the case goes to the Halal Affairs committee

meeting for certification approval; the meeting result is then sent to the meeting of the

Central Islamic Committee of Thailand for approval to use the Halal certification mark.

After the adviser has been appointed, the next step is to await the resolution on use of the

Halal mark, which must be passed by the meeting of the Central Islamic Committee of Thailand.

Once the resolution is passed, the status shows “Certificate Issued”, as shown in the figure.

When the application status shows “Certificate Issued”, the Halal certification process is

complete. You can view the certificate in the “Central Certificates” menu, as shown in the figure.

Step 7 Committee Resolution and Certificate Issuance
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There are many rules and regulations for using the Halal certification mark,

whether for printing the Halal mark on packaging or using the Halal mark in publicity.

Certified operators can learn how to use the Halal certification mark in the

“Requirements and Guidelines for Applying for and Using the Halal Certification Mark on

Products and Packaging, B.E. 2559 (2016)”.
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For business operators under the responsibility of a Provincial Islamic Committee

After document review, the next step is the issuance of the provincial Halal certificate, which must be

approved by the meeting of the Provincial Islamic Committee. Once the resolution is passed and the certificate

issued, the application status the status shows “Awaiting Mark Usage Fee Notification”, as shown in the figure.

Paying the Mark Usage Fee

After the Provincial Islamic Committee Office has issued its certificate, the next

step is the issuance of the Halal mark usage document by the Office of the Central Islamic

Committee of Thailand. CICOT Halal Affairs staff will issue the Halal mark usage fee

notice, and the application status shows “Awaiting Mark Usage Fee Payment”. Pay the

fee by clicking “Report Transfer”, as shown in the figure.

Application to Use the Halal Certification Mark
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This page shows the details of the mark usage fee. Click “Print Invoice” and pay

the amount on the invoice. After paying, attach the proof of payment by clicking “Report

Transfer”; a form appears asking for the transfer date, bank account, upload of the

transfer slip and further details (if any); then click “Save”, as shown in the figure.
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After reporting the mark usage fee, the application status shows “Payment

Reported”. as shown in the figure.

When Halal Affairs staff confirm that the proof of payment is “Correct”, the status

of the application shows “Payment Complete”, as shown in the figure.
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Review of the Mark Usage Application

After the mark usage fee payment step is complete, CICOT Halal Affairs staff will

review the documents attached to the application; the status shows “Mark Usage

Application Submitted”, as shown in the figure.

If the attached documents are complete, the status shows “Fees Paid”. If attached documents are

incomplete or Halal Affairs staff require further corrections, the application status they are incomplete, the

status shows “Incomplete Documents”. Click “Edit” and submit the application again, as shown in the figure.
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CICOT Committee Resolution and Certificate Issuance

The CICOT Halal Affairs Department holds meetings to consider Halal certification of businesses

every 10-15 days to meet operators' needs. The CICOT Halal Affairs committee consists of experts in

Islam and international food standards, as well as scientific staff. A preliminary screening meeting is

held before the case goes to the Halal Affairs committee meeting for certification approval; the result is

then sent to the meeting of the Central Islamic Committee of Thailand for approval to use the Halal

certification mark, which must be passed by the meeting of the Central Islamic Committee of Thailand.

Once the resolution is passed, the status shows “Certificate Issued”, as shown in the figure.

There are many rules and regulations for using the Halal certification mark,

whether for printing the Halal mark on packaging or using the Halal mark in publicity.

Certified operators can learn how to use the Halal certification mark in the

“Requirements and Guidelines for Applying for and Using the Halal Certification Mark on

Products and Packaging, B.E. 2559 (2016)”.
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For distributor certification, go to the “Distributors” menu on the left of the window, as shown in the figure.

Search / Add Distributor Information

This checks whether the distributor already exists in the system. Enter the registration

number or national ID number (for individuals), the distributor's business name and the

province where the distributor is located, then click “Check Data”, as shown in the figure.

Distributor Application
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After the check, if the system shows “Data found”, tick that record, as shown in

the figure.
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After the check, if the system shows “No data found”, or the name and address of

the business do not match, click the “Add” button, as shown in the figure.

After clicking “Add”, the business information page appears. Fill in the

distributor's business information completely, as shown in the figure.
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1. Enter the business / company / individual name in both Thai and English.

2. Enter the company registration number from DBD (for a business) / ID card number

card number (for an individual).

3. Enter the address of the business / company / individual in both Thai and English.
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4. Enter the coordinator's name and position at the business / company / individual in both Thai and

English.

When all information is complete, click “Save” to finish. The distributor's information

is displayed, as shown in the figure. To add another distributor, click “Add”.

Submitting a Distributor Application

Go to the “Additional Products” menu and click “Add Data”, as shown in the figure.
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Select the certificate you want and click “Select Certificate Number”, as shown in the figure.

Select the upload category “Distributor”, upload the documents under the

specified headings, then click Next, as shown in the figure.
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After clicking “Next”, the data is saved automatically; if you log out, the data will

remain. To edit the uploaded files, go to the application information and click “Edit”.

Business Operator Information (Distributor)

Select the distributor information and tick the distributor record, as shown in the figure.



 

136 CICOT 

 

 

 

 

 

 

 

 

 

 

Manual for Online Halal Certification Applications

The Central Islamic Committee of Thailand Office

This page shows the distributor's information. Check the distributor's information.

If everything is correct and complete, click “Next”, as shown in the figure.
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Factory Information

Check the factory information. If it is correct and complete, click “Next”, as shown in the figure.
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Product Information

Select the products you want Halal certified by clicking “Select Products”. A

pop-up appears where you tick the products, as shown in the figure.

The ticked items then appear on the step 4 page. Check the product names and the

number of products and distributors applied for, then click “Next”, as shown in the figure.
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Sample Certificate

Check the sample certificates: the provincial sample certificate and the central sample

certificate for approved products. Check that they are correct, e.g. the number of products, then

click “Next”. If the operator falls under the certification authority of a Provincial Islamic Committee

Office, the provincial sample certificate and the certificate of the Office of the Central Islamic

Committee of Thailand are shown. If the operator falls under the authority of the Office of the

Central Islamic Committee of Thailand, only the central certificate is shown, as shown in the figure.
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Submit Application

On this page you submit the application to the Halal Affairs Department staff for review of

the documents submitted with it. If you have not finished, click “Save Application” to come back and

edit it later. Once you have checked that the application is correct, click “Submit Application”. After

submitting, you cannot edit the application again until Halal Affairs staff have finished reviewing it. If

you do not want to submit yet, you can save the application first, as shown in the figure.
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After submission, the application appears in the list with the type “Additional Products

(Distri- butor)” and its status will show “Awaiting Fee Notification”, as shown in the figure.

Paying the Fees

After submission, Halal Affairs staff will issue the fee notice; the status shows

“Awaiting Fee Notification”, as shown in the figure.

Once Halal Affairs staff have issued the fee notice, go to the home page and select

the application to pay. Its status will show “Awaiting Fee Payment”. Click “Report

Transfer” and the details appear, as shown in the figure.
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This page shows the fee payment details. Click “Print Invoice” and pay the amount

on the invoice. After paying, attach the proof of payment by clicking “Report Transfer”; a

form appears asking for the transfer date, bank account, upload of the transfer slip, and

further details (if any); then click “Save”, as shown in the figure.
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After reporting the payment, the application status shows “Payment Reported”, as shown in the figure.

When Halal Affairs staff confirm that the proof of payment is “Correct”, the status

of the application shows “Fees Paid”, as shown in the figure.
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Application Review

After the fee payment step is complete, Halal Affairs staff will review the documents

attached to the application; the status shows “Submitted”, as shown in the figure.

If the attached documents are complete, the status shows “Awaiting Usage Approval”. If the documents

are incomplete or Halal Affairs staff require further corrections, the application status shows

“Incomplete Documents”. Click “Edit” and submit the application again, as shown in the figure.
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Committee Resolution

For business operators under the responsibility of the Central Islamic Committee of Thailand

The Halal Affairs Department holds meetings to consider Halal certification of

businesses every 10-15 days to meet operators' needs. The Halal Affairs committee

consists of experts in Islam and international food standards, as well as scientific staff. A

preliminary screening meeting is held before the case goes to the Halal Affairs committee

meeting for certification approval; the meeting result is then sent to the meeting of the

Central Islamic Committee of Thailand for approval to use the Halal certification mark.

After the adviser has been appointed, the next step is to await the resolution on use of the

Halal mark, which must be passed by the meeting of the Central Islamic Committee of Thailand.

Once the resolution is passed, the status shows “Certificate Issued”, as shown in the figure.

When the application status shows “Certificate Issued”, the Halal certification process is

complete. You can view the certificate in the “Central Certificates” menu, as shown in the figure.
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There are many rules and regulations for using the Halal certification mark,

whether for printing the Halal mark on packaging or using the Halal mark in publicity.

Certified operators can learn how to use the Halal certification mark in the

“Requirements and Guidelines for Applying for and Using the Halal Certification Mark on

Products and Packaging, B.E. 2559 (2016)”.

For business operators under the responsibility of a Provincial Islamic Committee

After document review, the next step is the issuance of the provincial Halal certificate, which must be

approved by the meeting of the Provincial Islamic Committee. Once the resolution is passed and the certificate

issued, the application status shows “Awaiting Mark Usage Fee Notification”, as shown in the figure.
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Paying the Mark Usage Fee

After the Provincial Islamic Committee Office has issued its certificate, the next

step is the issuance of the Halal mark usage document by the Office of the Central Islamic

Committee of Thailand. CICOT Halal Affairs staff will issue the Halal mark usage fee

notice, and the application status shows “Awaiting Mark Usage Fee Payment”. Pay the

fee by clicking “Report Transfer”, as shown in the figure.

Application to Use the Halal Certification Mark
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This page shows the details of the mark usage fee. Click “Print Invoice” and pay

the amount on the invoice. After paying, attach the proof of payment by clicking “Report

Transfer”; a form appears asking for the transfer date, bank account, upload of the

transfer slip and further details (if any); then click “Save”, as shown in the figure.
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After reporting the mark usage fee, the application status shows “Payment

Reported”. as shown in the figure.

When Halal Affairs staff confirm that the proof of payment is “Correct”, the status

of the application shows “Payment Complete”, as shown in the figure.
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Review of the Mark Usage Application

After the mark usage fee payment step is complete, CICOT Halal Affairs staff will

review the documents attached to the application; the status shows “Mark Usage

Application Submitted”, as shown in the figure.

If the attached documents are complete, the status shows “Fees Paid”. If attached documents are

incomplete or Halal Affairs staff require further corrections, the application status they are incomplete, the

status shows “Incomplete Documents”. Click “Edit” and submit the application again, as shown in the figure.
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Committee Resolution and Certificate Issuance

The CICOT Halal Affairs Department holds meetings to consider Halal certification of businesses

every 10-15 days to meet operators' needs. The CICOT Halal Affairs committee consists of experts in

Islam and international food standards, as well as scientific staff. A preliminary screening meeting is

held before the case goes to the Halal Affairs committee meeting for certification approval; the result is

then sent to the meeting of the Central Islamic Committee of Thailand for approval to use the Halal

certification mark, which must be passed by the meeting of the Central Islamic Committee of Thailand.

Once the resolution is passed, the status shows “Certificate Issued”, as shown in the figure.

There are many rules and regulations for using the Halal certification mark,

whether for printing the Halal mark on packaging or using the Halal mark in publicity.

Certified operators can learn how to use the Halal certification mark in the

“Requirements and Guidelines for Applying for and Using the Halal Certification Mark on

Products and Packaging, B.E. 2559 (2016)”.
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When the application status shows “Incomplete Documents”

After you submit an application, Halal Affairs staff review it, and if they find that

the information is incomplete, the application status shows “Incomplete Documents”.

Click the “View” menu, as shown in the figure.

After clicking “View”, read the details the Halal Affairs staff have given in the

“Remarks” field, as shown in the figure.

Other Matters
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Correct the application as stated in the Remarks field: go to the application page

and click “Edit”. as shown in the figure.

After clicking “Edit”, make the corrections or upload the attachments under

“Others” and enter the file name, as shown in the figure.
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After uploading the attachment, click “Next” until you reach the Submit

Application step (see Uploading Documents, page 23).
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When the status shows “Awaiting New Fee Payment” after reporting a transfer

If you have paid the fee but the application status shows “Awaiting New Fee Payment”,

it means Halal Affairs staff checked the proof of payment and found that it was incorrect or the

attached file was wrong. On that application, click “Report Transfer”, as shown in the figure.

Click “Report Transfer”; a form appears asking for the transfer date, bank account,

upload of the transfer slip and further details (if any); then click “Save”, as shown in the figure.
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After reporting the transfer, the status shows “Fee Payment Reported”. Halal

Affairs staff will check the proof of payment again.
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When the factory inspection result shows “Submit Corrective Action Report”

When the Halal product inspection team has inspected the factory but there are

items for which the inspection team requires a corrective action report, log in, select the

application that needs the report, and click “Edit”, as shown in the figure.

After clicking “Edit”, upload the documents under “Others” and enter the file

name. as shown in the figure.
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After uploading the attachment, click “Next” until you reach the Submit

Application step (see Uploading Documents, page 23).

After submitting the corrective action report, the status shows “Corrective Action Report Submitted”. At this

point, wait for Halal Affairs staff to review the application before moving to the next step, as shown in the figure.
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Inspection result “Minor Nonconformity” with “Submit Corrective Action Report”

When the Halal product inspection team has inspected the factory and reported the inspection

result with the status “Submit Corrective Action Report”, click the “Edit” button, as shown in the figure.

After clicking “Edit”, upload the corrective action report under “Others” and enter

the file name, then click “Next” until step 6 and submit the application again.

After submitting the report, the status shows “Corrective Action Report Submitted (Submit Corrective Action Report)”.

At this point, wait for Halal Affairs staff to review the application before moving to the next step, as shown in the figure.
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Inspection result “Minor Nonconformity” with “Additional Follow-up

Inspection”

When the Halal product inspection team has inspected the factory and reported the inspection

result with the status “Submit Corrective Action Report”, click the “Edit” button, as shown in the figure.

After clicking “Edit”, upload the corrective action report under “Others” and enter

the file name, then click “Next” until step 6 and submit the application again.

After submitting the report, the status shows “Corrective Action Report Submitted (Submit Corrective Action Report)”.

At this point, wait for Halal Affairs staff to review the application before moving to the next step, as shown in the figure.
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Inspection result “Major Nonconformity” with “Submit Corrective Action Report”

When the Halal product inspection team has inspected the factory and reported the inspection

result with the status “Submit Corrective Action Report”, click the “Edit” button, as shown in the figure.

After clicking “Edit”, upload the corrective action report under “Others” and enter

the file name, then click “Next” until step 6 and submit the application again.

After submitting the report, the status shows “Corrective Action Report Submitted (Submit Corrective Action Report)”.

At this point, wait for Halal Affairs staff to review the application before moving to the next step, as shown in the figure.
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Inspection result “Major Nonconformity” with “Additional Follow-up Inspection”

When the Halal product inspection team has inspected the factory and reported the inspection result

inspection result with the status “Awaiting Follow-up Inspection Fee Notification”, as shown in the figure.

When the application status shows “Awaiting Follow-up Inspection Fee Notification”, Halal Affairs staff will

issue the fee notice, and the status shows “Awaiting Follow-up Inspection Fee Payment”, as shown in the figure.
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Once Halal Affairs staff have issued the fee notice, go to the home page and select

the application to pay. Its status will show “Awaiting Follow-up Inspection Fee Payment”.

Click “Report Transfer” and the details appear.

This page shows the payment details. Click “Print Invoice” and pay the amount on

the invoice. After paying, attach the proof of payment by clicking “Report Transfer”; a

form appears asking for the transfer date, bank account, upload of the transfer slip and

further details (if any); then click “Save”, as shown in the figure.



 

170 CICOT 

 

 
 

Manual for Online Halal Certification Applications

The Central Islamic Committee of Thailand Office



 

171 CICOT 

 
 

 
 

Manual for Online Halal Certification Applications

The Central Islamic Committee of Thailand Office

After reporting the payment, the application status shows “Follow-up Inspection

Fee Payment Reported”, as shown figure.

Once Halal Affairs staff have verified the proof of payment, the application status

shows “Fees Paid”, as shown in the figure.
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After the fee is paid, Halal Affairs staff will schedule a new factory inspection

appointment.

For the factory inspection appointment, Halal Affairs staff will call the operator with the date and

time of the inspection, or see the details in the “Inspection Appointment Letter”. After the factory has been

inspected, the Halal product inspection team will report the factory inspection result through the system.

When the factory inspection result shows “Failed”

When the Halal product inspection team has inspected the factory and reported the inspection result An inspection

result of “Failed” means the Halal product inspection team has determined that the factory does not meet the requirements and

regulations of the Halal Affairs Department, and a new application must be submitted, as shown in the figure.
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